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Chapter PSC 134 (see 133 for electric code)
PSC 134.02 Definitions. In this chapter:
(1) “Ability to pay” means a customer’s financial capacity to
meet his or her utility service obligation, considering all of the following
factors:
(a) Size of the delinquent account.
(b) Customer’s payment history.
(c) Period of time the debt has been outstanding.
(d) Reasons why the debt has been outstanding.
(e) Any other relevant factors concerning the customer’s circumstances,
as household size, income and expenses.

(8) “Denied or refused service” means that a utility has
refused to provide present or future service to a customer, occupant
or premises.
(9) “Disconnection” means an event or action taken by the
utility to terminate or discontinue the provision of service, but
does not include a customer–requested termination of service.

(20) “Protective service emergency” means a threat to the
health or safety of a resident because of the infirmities of aging,
mental retardation, developmental or mental disabilities, or like
infirmities incurred at any age, or the frailties associated with
being very young.

PSC 134.061 Deposits, residential. (1) NEW RESIDENTIAL
SERVICE. (a) A utility shall not require a cash deposit or other
guarantee as a condition of new residential service unless a customer
has an outstanding account balance with any Wisconsin gas
utility which accrued within the last 6 years and for which there
is no agreement or arrangement for payment being honored by the
customer, and which at the time of the request for new service
remains outstanding and not in dispute, as defined in s. PSC
134.064.
(b) A deposit under this section shall not be required if the customer
provides the utility with information showing that his or her
gross quarterly income is at or below 200% of federal income poverty
guidelines.
(c) A utility shall inform the customer of his or her right to enter
into a deferred payment agreement for payment of the deposit
amount and of his or her right to appeal any deposit request or
amount required under this section to the public service commission.
(2) DEFERRED PAYMENT. In lieu of cash deposit or guarantee,
an applicant for new residential service who has an outstanding
account balance accrued within the last 6 years with the same utility
shall have the right to receive service from that utility under a
deferred payment agreement, as defined in s. PSC 134.063, for the
outstanding account. A customer who defaults on the deferred
payment agreement may be required by the utility to furnish a
deposit.
(3) GUARANTEE TERMS AND CONDITIONS. (a) A utility may
accept, in lieu of a cash deposit for new or existing residential service,
a contract signed by a guarantor satisfactory to the utility
whereby payment of a specified sum not exceeding the cash
deposit requirement is guaranteed, or whereby the guarantor
accepts responsibility for payment of all future bills. If the guarantor
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