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Barbara R. Alexander
Consumer Affairs Consultant
83 Wedgewood Dr.
Winthrop, ME 04364
Phone: 207/395-4143
barbalex@ctel.net

Specialty Areas: Consumer protections, service quality 
performance standards; low-income program design and 
implementation; consumer education; utility customer service 
analysis

Kip Bowmar
Kentucky Association for Community Action, Inc.
101 Burch Court
Frankfort, KY 40601
Phone: 502/875-5863 
kip@kaca.org

Specialty Areas: Building capacity in state associations; 
fighting pre-pay metering; building incentives in the 
weatherization program; coordinating LIHEAP and 
Weatherization and utility-funded DSM programs; intervening 
in rate cases at utility regulatory commissions; finding expert 
witnesses in rate cases; introducing legislation around energy 
issues; developing advocacy action plans

Lisa Capen Kesecker
West Virginia OEO Weatherization
950 Kanawha Blvd, E
Charleston, WV 25301
Phone: 304/538-7711 
lkesecker@oeo.state.wv.us

Specialty Areas: Public information; leveraging strategies 
and advocacy

John Colgan
Illinois Community Action Association
3435 Liberty Drive
Springfield, IL 62704
Phone: 217/789-0125
jtcolgan@aol.com

Specialty Areas: Community advocacy

Throughout the year, questions may arise where you would benefit from those that have “done it before.” The 
following list represents individuals that have agreed to be available to you and provide insight and guidance in 
specific areas where they have particular expertise.

Susan Duncan
North East Community Action Corporation
P.O. Box 470
16 North Court Street
Bowling Green, MO 63334
Phone: 573/324-2251
sduncan@necac.org

Specialty Areas: Home rehabilitation programs; identifying 
funding sources

Joel Eisenberg
Oak Ridge National Laboratory
901 D Street, SW, Suite 900
Washington, DC 20024
Phone: 202/479-0439 
i2j@ornl.gov

Specialty Areas: Energy markets; prices

Charlie Harak
National Consumer Law Center
77 Summer Street, 10th Floor
Boston, MA 02110-1006
Phone: 617/542-8010
charak@nclc.org

Specialty Areas: Capacity building of frontline staff; 
disconnection and protection issues

David Hepinstall
Association for Energy Affordability, Inc.
105 Bruckner Boulevard
AEA Training Center
Bronx, NY 10454
Phone: 212/279-3903
hepinstall@aeanyc.org

Specialty Areas: Design and evaluation of affordable 
efficiency programs, particularly those including multifamily 
buildings; aggregation and load profiles; energy burden 
analysis; advanced building control technologies; alliance 
building in electric and gas rate case proceedings; leveraging 
owner investment and utility program funds in support of 
weatherization



October 24-26, 2006 • Renaissance Vinoy • St. Petersburg, Florida

2006 Energy Programs Leveraging Conference

Peer Advisors

Page 26

John Howat
National Consumer Law Center
77 Summer Street, 10th Floor
Boston, MA 02110-1006
Phone: 617/542-8010 
jhowat@nclc.org

Specialty Areas: Design and evaluation of affordable 
efficiency programs; rate design; aggregation and load 
profiles; energy burden analysis; consumer protection

Elliott Jacobson
Action Energy
47 Washington Street
Gloucester, MA 01930
Phone: 978/283-2131 
elj@actioninc.org

Specialty Areas: Building the capactiy of weatherizers for 
energy advocacy; training and retaining staff

Laura Johnston Monchuk
National Community Action Foundation
810 First Street, Northeast, Suite 530
Washington, DC 20002
Phone: 202/842-2092 
laurajmonchuk@yahoo.com

Specialty Areas: Media interaction; developing story angles; 
getting your story “viewed/heard”

Bob Jones
Wisconsin Community Action Program Association, Inc.
1310 Mendota Street, Suite 107
Madison, WI 53714-1039
Phone: 608/244-0466 
bjones@wiscap.org

Specialty Areas: Weatherization operational issues; state/
grantee relations; public policy advocacy with legislatures; 
commissions; incorporating changing conditions into 
programs; CAA programs; public relations

Kay Joslin
National Center for Appropriate Technology/ 
  National Energy Affordability & Accessibility Project
P. O. Box 3838
Butte, MT 59702
Phone: 406/494-4572 
kayj@ncat.org

Specialty Areas: Information dissemination, bill integration 
with LIHEAP programs

M. Sami Khawaja 
Quantec, LLC
720 Southwest Washington, Suite 400
Portland, OR 97205
Phone: 503/228.2992
samik@quantecllc.com

Specialty Areas: Low-income energy education programs; 
utility economics; performance measurement; market 
research; forecasting; quantitative marketing

Kathy Kifaya
Community Action Partnership of Orange County
7180 Lampson Avenue
Garden Grove, CA  92841
Phone: 714/897-6670
kkifaya@capoc.org

Specialty Areas: Program integration and implementation

Thomas Knoll
Kalamazoo County Human Services Department
3299 Gull Road
P. O. Box 42
Kalamazoo, MI 49048
Phone: 616/373-5275 
trknoll@kalcounty.com

Specialty Areas: Renewable energy; Weatherization project 
management 

Theo MacGregor
MacGregor Energy Consultancy
57 Middle Street
Gloucester, MA 01930
Phone: 978/283-0897 
theomacg@tgic.net

Specialty Areas: Program design including utility/DOE 
coordinated weatherization and energy efficiency, payment 
assistance, arrearage management; advocacy before state 
regulators; REACH grant proposals; negotiation/mediation 
with utilities

Jerry Oppenheim
Law Office of Jerrold Oppenheim/Democracy and Regulation
57 Middle Street
Gloucester, MA 01930
Phone: 978/283-0897 
jerroldopp@democracyandregulation.com

Specialty Areas: State regulatory and legislative advocacy, 
program design, utility ratemaking, negotiation with utilities
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Gil Peach
H. Gil Peach & Associates LLC
16232 NW Oakhills Drive
Beaverton, Oregon 97006
Phone: 503/645-0716
hgilpeach@scanamerica.net

Specialty Areas: Demand-side management strategies; 
evaluation studies; verification studies; REACH programs

Jami Porter Lara
Community Action New Mexico
400 Central SE #103
Albuquerque, NM 87102
Phone: 505/228-1198 
jami@communityactionnewmexico.org

Specialty Areas: Advocacy; creating partnerships and 
opportunities where none existed; targeting resources

Carla Potts
North East Community Action Corporation
P.O. Box 470
16 North Court Street
Bowling Green, MO 63334
Phone: 573/324-6622
cpotts@necac.org

Specialty Areas: Housing development, housing partnerships; 
home rehabilitation partnerships

Meg Power
Economic Opportunity Studies
400 North Capitol Suite G-80, NW
Washington DC 20001
EOS Phone: 202/628-4900
megpower@opportunitystudies.org
NCAF Phone: 202/842-2092
megpower@ncaf.org

Specialty Areas: Federal program statistical data; local 
and state CAA data; energy facts and figures to help with 
advocacy; links to resources on low-income consumers; CAA 
programs; analysis of best practices in leveraged programs

Ken Rauseo
Massachusetts Department of Housing and 
  Community Development
100 Cambridge Street, Suite 300
Boston, MA 02114
Phone: 617/573-1431 
ken.rauseo@ocd.state.ma.us

Specialty Areas: Coordination between federal and utility-
funded programs
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Ken Robinette
South Central Community Action Partnership
P.O. Box 531
550 Washington Street, South
Twin Falls, ID 83303
Phone: 208/733-9354
ken@sccap-id.org

Specialty Areas: Utility intervention; advocacy before state 
regulators

Russell Unger
Sheet Metal Workers Local 36
101 Industrial Road 
P.O. Box 471
Fulton, MO 65251
Phone: 573/642-1833
runger2@mchsi.com

Specialty Areas: Apprentice recruitment; training development 


